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New Workload Administrator Tab

= PAR Search Tab
= All Inflight PARs
= All Closed PARs
= Custom PAR Search

@ My Dashboard

Prior Auth Draft eForms Submitted eForl

My Organization's PARs Resolved PAR Search

O All Inflight PARS - Up to 10,000 most recent inflight PAR records with statuses updated in the last 30 days are available.

O All Closed PARs - Up to 10,000 most recent closed PAR records with statuses updated in the last 30 days are available,

O Custom PAR Search - Custom search allows the selection of specific criteria to retrieve desired results.
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PAR Search Results

= Only view PARs for organizations with the role of workload
administrator

My Organizations

Type Name Roles

Insurer A _Insurance Group Medication Work Load Administrator
Insurer A Insurance Group DME Work Load Administrator

Insurer A Insurance Group MTG/Non-MTG Work Load Administrator
Ins C Group Medication Work Load Administrator
Insurer PINSURANCE COMPANY Medication Level 1 Reviewer
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Searching for PARs

= To search all inflight PARs, all closed PARSs, or to create a
custom search, select the button next to the desired option.

@ My Dashboard

Prior Auth Draft eForms Submitted eForms

My Organization's PARs Resolved PAR Search

® All Inflight PARs - Up to 10,000 most recent inflight PAR records with statuses updated in the last 30 days are available.
O All Clesed PARs - Up to 10,000 mest recent closed PAR records with statuses updated in the last 30 days are available.

© Custom PAR Search - Custom search allows the selection of specific criteria to retrieve desired results.
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Custom PAR Search

@ My Dashboard

" Narrow results by
entering specific data

O All Inflight PARs - Up to 10,000 most recent inflight PAR records with statuses updated in the last 30 days are available.

]
. | f re S ' I | tS CO I I ta I I I I I l O re O All Closed PARs - Up to 10,000 most recent closed PAR records with statuses updated in the last 30 days are available

® Custom PAR Search - Custom search allows the selection of specific criteria to retrieve desired results

than 10,000 records,
results will not show. A

'WCB Case # Claim Admin Claim #

]
new search with
] ] ]
PAR Submission Date - Enter a date range to search for all PARs
submitted within the range.

PAR Submission Date
From PAR Submission Date To

PAR ID PAR Type

PA-00-0000-000 Select PAR Type v

required. ﬂ ﬂ

(mmiddlyyyy) (mm/ddlyyyy)

m o Clear

BETTER FOR WORKERS

PAR Status Patient Last Name
Select PAR Status v
Insurer ID Provider Name

Last, First OR SED Name

PAR Status Date - Enter a date range to search for all PARs
submitted within the range.

PAR Status Date From PAR Status Date To

(mm/ddiyyyy) (mm/ddiyyyy)
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PAR Search Instructions

= \Workload Administrator Dashboard Overview instructions
updated
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Frequently Asked Questions
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1. Where should frequency and/or duration be entered for applicable treatment?

As part of every submission within OnBoard, the health care provider is required to enter
or upload a statement of medical necessity and/or medical supporting documentation. If
their request includes therapeutic modalities, including physical therapy, occupational
therapy, chiropractic and/or acupuncture services, they will include the specific frequency
and duration of the requested treatment within the Medical Necessity field. If the request

includes spinal levels, the specific spinal levels applicable to the request will be added to
the Medical Necessity field.

Related Entites Reguest Detais Madical MHecessity Decumsnis Related PARS Correspondence History Felated Actrerty

Statement of Medical Necessity

wiamient O ol B ety
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2. Can you edit a PAR response if it was filed incorrectly?

After the Level 1 or Level 2 reviewer submits a grant in part or denial for any PAR type
except Medication, the reviewer can change the response from a grant in part or denial to
a grant. Changing the response can only be done for administrative, jurisdiction, or IME
related denials. This can be done by the Level 1 reviewer until the Level 2 reviewer has

submitted a response. It can be done by a Level 2 reviewer until the time that the Level 3
(Board’s Medical Director’s Office) issues a Notice of Resolution.

Durable Medical Equipment Request
Patient Name:

Patient DOB: 01/09/1972

WCB Case #:

Date of Injury:

Status: Denied - Final

System ID: PA-00-0003-487

Related Entities RequestDetails ~ Medical Necessity ~ Documents Related PARs Correspondence

Related Activity

Actions -~

Patient Details

Change Response
Patient Name atient DOB

Claim Details

WCB Case # Date of Injury

Claim Admin Claim #
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3. Are Orders of the Chair automatically generated?

Yes, Orders of the Chair are automatically generated for non-Medication PARs in

OnBoard.
Documents
Document ID Form ID Form Name Received Date - Submitting User
DO-00-0007-034 EC-325-MG2 PAR: MTG Variance Order of the Chair 04/22/2022 12:00 AM  System Generated

BETTER FOR WORKERS New York StateWorkers’ Compensation Board BETTER FOR BUSINESS



4. Is a PAR Level 1 response required before it can receive a Level 2 response?

Yes, all PAR submissions will first require a Level 1 reviewer to provide a response. If the
PAR is denied or granted in part at the Level 1 review for any PAR other than Medication,
the PAR will automatically escalate to a Level 2 review.

“  PAR Status RF

L2 - Requested
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5. How can the payer attach information to a response?

After the payer has provided their response to the PAR and entered applicable
information, like claim apportionment information, they can attach any supporting
documentation at the end of their submission.

S s Draft
INSURER RESPONSE TO
PRIOR AUTHORIZATION: DME
® PAR Summary and Upload Supporting Attachment(s)
Insurer Response Recommended document format is PDF (.pdf). Other acceptable formats are: text (.doc, .docx, .rtf, txt), spreadsheet (.csv, xls, xlsx, .ods), and

image (iiff, .jpeqg, .jpg, .png). Non-PDF files will be converted to PDF. The maximum combined total for all uploaded documents is 30 MB.

Upload

® Insurer Response Details

= Supporting
Documentation

O Review and Submit

‘ 4 Insurer Response Details

Review and Submit =

BETTER FOR WORKERS New York StateWorkers’ Compensation Board BETTER FOR BUSINESS



6. If a PAR is sent to the incorrect payer, what should we do?

In the event that you believe a PAR was sent to the wrong payer, a response to that PAR
is still required. A non-response will still result in an Order of the Chair.

@ My Dashboard

Prior Auth Draft eForms Submitted eForms

My PARs Resolved

Y Filter
* Export
PAR ID Type Due Date “ | PAR Status RFI © Patient Claim Admin Claim # WCB Case #
PA-00-0002-900 MTG Special Services 12/17/2021 L1 - Requested
PA-00-0002-061  Non-MTG Over $1000 07/14/2022 L1- Requested Sent
PA-00-0001-642 MTG Confirmation 07/14/2022 L1 - Requested
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7. How should the payer respond if the attached medical is outdated/stale?

There is no administrative denial reason related to the supporting medical. If the payer
believes the attached medical does not support what is being requested in the PAR, then
a statement to that effect should be part of the rationale when it denies the PAR for
medical reasons. Any denial for medical reasons requires an L2 response.

BETTER FOR BUSINESS
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8. What should we do if a provider attaches irrelevant supporting medical documentation?

If the health care provider adds or attaches irrelevant or incorrect medical documentation to

the PAR, the payer should submit a Request for Further Information (RFI) stating the incorrect

document was attached and request that the correct medical documentation be sent in
response to the RFI.

If there is no response to the RFI, the payer can deny the PAR and state the reasons for lack
of supporting medical. The health care provider can then submit a new PAR.

Request for Further Information (RFI) X

Request for Further Information*
Patient DOB

oooooo
Claim Details
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ONB%ARD

For full details and instructions, please see the updated training webpages
for payers.

If you need assistance with OnBoard registration or technical support,
email WCBCustomerSupport@wcb.ny.gov.

If you need assistance with OnBoard processes, email the Board's Medical
Director's Office at WCBMedicalDirectorsOffice@wchb.ny.gov.

For all other questions, please email OnBoard@wcb.ny.gov.
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