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Presenter Notes
Presentation Notes
Good afternoon, everyone, and thank you for joining today’s eClaims webinar.
 
We ask you to please keep your phone lines muted, as we will be using the Q&A feature to receive your questions today. 
 
Please enter your questions throughout the presentation in the Q&A box located on the lower right side of your screen. When sending us your questions, select the “All Panelists” option. You can also hover over the WebEx tab at the top of your screen and click on “Q&A“ to submit your questions.
 
We will answer as many of your questions as we can, but if you have questions that we don't get to today, or think of one after the presentation ends, we will be providing you with contact information at the end of our presentation.
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new edits effective
1/18/2024 & 1/23/2024
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Presenter Notes
Presentation Notes
(Tim)

Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.


July 2023 eClaims change log published announcing clerical edits

Event Table - SROI
MTC Filing Instructions

SROI Tab- PY Event
Interest Due

Clerical Edit - Updated to clarify that the interest due is payable to the claimant within 10 days but report is due within 16 days.

353

Element Requirements - FROI Element Requirements

DNOODS (Jurisdiction Claim Number)

Changed DNOOOS: MTC AQ from green @ ta blank per IAIABC Change Log ERT229.
Changed DNOOOS: MTC UR from green @ to blank per IAIABC Change Log ERT233.

354

Element Requirements- FROI Element Requirements

Element Requirements - SROI Element Requirements

DNDO17 (Insured Name]
DND184 (Insured Type Code)
DND18S (Insurer Type Code)
DND314 (Insured FEIN)

Changed DNO184, DND185, DNO314 and DNOO17: MTC AQ/UR from orange # to blank per IAIABC ERT230.

359

Element Requirements - SROI Element Requirements

DND193 (Suspension Effective Date)
DNOD418 (Suspension Reason Code - Full)

Madified the SROI-02 Reportable Change Codes for Update from "Y' to 'YG and added an exception on the SROI Exception Tab to read the following: SROI-02 change to be filed when DN193 or
DN418 has changed and the last accepted SROI report on the claim is an 5X (ignoring 02's or SA).

364

Edit Matrix - Population Restrictions

DNOOB2 (Wage)
DNOOD86 (Benefit Type Amount Paid)

DNOO87 (Net Weekly Amount)

DNOD093 (Benefit Adjustment Weekly Amount)

DNO124 (Actual Reduced Earnings)

DNO129 (Benefit Credit Weekly Amount)

DNO133 (Benefit Redistribution Weekly Amt)

DNO134 (Calculated Weekly Comp Amt)

DNO143 (Concurrent Employer Wage)

DNO174 (Gross Weekly Amount)

DNO215 (Other Benefit Type Amount)

DNO218 (Payment Amount)

DNO225 (Recovery Amount)

DNO2E6 (Average Wage) E‘}
DNOD433 (Overpayment Amount - Current)

DND435 (Reduced Earnings Net Weekly Amount Due by
Claims Administrator)

Update element error text for all DN's defined as amounts to remove the word "value” from the error message.

Was:
Value must be greater than or equal to 0

Now:
Must be greater than or equal to 0

Edit Matrix- Population Restrictions

DNOOS6 (Initial Date Disability Began)
DNOOS8 (Employment Status Code)
DNO144 (Current Date Disability Began)
DNO184 (Insured Type Cade)

Clerical Edit. Updated DNODS6-064 D), DNOD58-064 D), DND144-D64 B) and DNO184-064 to better clarify when the denial is in considered in effect.

Business Need:
Enhanced for better clarification of edit

367

Edit Matrix - DN Error Message

DNO138 (Claim Administrator Claim Representative E-
Mail Address)

Added L under Error 120 no embedded spaces per |AIABC Change Log EM145.

Note: We have grayed out this new error as we will not be applying this edit.
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July 2023 eClaims change log published announcing relaxed edit

Edit Matrix- Population Restrictions DM0031 (Date of Injury) Relaxed Popul Restriction 0031-064 1) on FROI-02 and SROI-02 so that DND199 (Full Denial Effective Date) will only need to be updated to be on or after DNO031 (Date of injury) if the
denial is still in effect.

363
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July 2023 eClaims change log published announcing edits to be
implemented on 1/18/2024 for DN0063 (Wage Period Code)

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol

(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after
1/18/2024.

= |D#355 DNO0063 (Wage Period Code) Changed both the FROI-02 and SROI-02 Reportable
Change Code for "Remove" to J.

= Business Need: To allow DN0O063 (Wage Period Code) to be updated on the FROI

= |D#356 DN0063 (Wage Period Code) added new Conditional Requirement for FROI-02

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



July 2023 eClaims change log published announcing edits to be
implemented on 1/18/2024 for DN0064 (Number of Days Worked
Per Week)

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol

(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after
1/18/2024.

= |D#357 DN0064 (Number of Days Worked Per Week) modified the FROI-02 and SROI-02
Reportable Change Code for “Add” and "Update from 'K’ (Required Change on FROI) to ‘J’
(Change on SROI if Accepted Otherwise Change on FROI).

= Business Need: Based on Population Restrictions being applied this allows for DN0064 to
be updated on an 02 along with DN0204 (Work Week Type Code) and DN0205
(Work Days Scheduled Code) which both have a reportable change code for "Add" and
"Update" of ‘J'.

= ID#371 modified Population Restrictions 0064-064 A and B to include all 02’s.
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July 2023 eClaims change log published announcing edits to be
implemented on 1/18/2024 for SROI Data Elements

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with
six months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol

(FTP) filers should ensure that their systems are coded accordingly to avoid rejections after
1/18/2024.

= |D#361 Changed Severity Rankings on 40 Data Element on SROIs from NA to AR to resolve
issues for Flat Filers with last reported data element for 02 Changes.

= |D#360 and #362 Changed DN0097 (Dependent/Payee Relationship Code), DN0425 (Dependent
First Name), DN0426 (Dependent Last Name), DN0427 (Dependent Date of Birth) on SROI-SA
from NA to MC to resolve issues for Flat Filers with last reported data element for 02 Changes.

= |D#369 Removed MTC SA from 0424-045 (Number of Dependent/Payee Relationships) due to

change in death dependents severity ranking change from NA to MC listed in Change Log
ID#362.
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July 2023 eClaims change log published announcing edits to be
implemented on 1/25/2024 for new DN0443 (Employee Email Address)

The following new edits were posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with six
months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol (FTP) filers
should ensure that their systems are coded accordingly to avoid rejections after 1/25/2024.

= |ID#358 Added new DN0443 (Employee Email Address) to the FROI Element Requirement table with the
following severity rankings:

=  FROI 00/04/AQ/AU/UR = AR, FROI-01 = NA, FROI-02 Add/Update/Remove = ‘K’ Reportable
Change Code (Required Change on FROI), FROI-02 delete = ‘B” (Restricted by IAIABC Change
Rules). IAIABC Change Log ERT232. R21 Position 1210-1259.

= |D#368 DN0443 (Employee Email Address) Added “L” under Error 120 no embedded spaces and 121 no
leading spaces per IAIABC Change Log EM146 for IRR CLM931.

= Note: We have grayed out Error 120 no embedded spaces as we will not be applying this edit.

= |D#370 DN0443 (Employee Email Address) New Population Restriction:

= DNO0443-111 must be a valid e-mail that has an embedded at sign. Element Error Text: must be a
valid e-mail with an embedded @ sign.
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July 2023 eClaims change log published announcing edit to be
implemented on 1/25/2024 for all Data Element identified as
alpha/numeric

The following new edit was posted on the NYS eClaims EDI R3.1 Change Log on 7/14/2023 with six
months’ notice provided, in accordance with the IAIABC Claims EDI standard. File Text Protocol (FTP)
filers should ensure that their systems are coded accordingly to avoid rejections after 1/25/2024.

= |D#366 New Population Restriction for Error 111 will be added to all DN's identified as alpha/numeric.

= |f an alpha/numeric number is sent on a Data Element that NYS WCB has asked for, then the
value cannot be characters that are not found in the IAIABC Claims EDI standard under the
acceptable character list for alpha/numeric data types listed in Section 2 of the IAIABC Claims
Implementation Guide. The acceptable characters are as follows: A...Z, a...z,0...9, ./ ? : “* “[{
I\ " ~1T@#$ % "&*()-=+(space).
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October 2023 eClaims
change log/table changes
published with new edit

effective 4/18/2024
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Presenter Notes
Presentation Notes
(Tim)

Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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October 2023 eClaims change log published announcing clerical edits

Elamnent Requirement- RO 02 Exceptions DNOOES (Banafit Type Code] Clarical Edit. O DNDSS Benefit Date on DNDOSS (Benefit Type Code), Type D Date), DNO0SS [Benefit
DriooBs (Benefit Type Amount Paid) Period Theough Date), DNOD3 (Benefit Type Claie Wesks), DNCOSL (Benefit Type Claims Days) and DND192 (Benefit Payment 1ssue Date) to DNDOSS Benefit Payment Through Date.
DNGOBS (Benefit Period Start Date) Was:
DN0OE3 (Benefit Period Through Date) 5R01 02 Change may be sent 10 report a waiting period paid for  different Benefit Benefit Type previously 1P (Initial Payment], EP [Employer Paid], or AP [Acquired
DNOS0 (Benefin Type Claim Weeks| Payment). This wil be indicated a5 an A [Add) in the Change uamalpsqmemmm Benefit segment beeause a new Banefit Sagment securrence was added. A new DNOOES Benefit Type Code was
DNOOS1 (Benefit Type Claims Days) added and the DNDIES Benefit Period Through Date of the new DNDOSS Benafit Type Code was prior to the DNDOSE Benafit Start Date of the Initial Payment (1P, EP or AP).
DHO152 (Benefit Payment Issue Date) See Edit Matrix: Population Restriction for Benefit Type Code DNOGES Error 059,
Now:
m 580102 Change may be sent 1o report a warting penndpanrnrmﬂumz Benefit Type from the Benefit Type prewiausly reported an the I nitial Payment), EP [Employer Paid), or AP (Acquired 10/16/2023 10/16/2023
Payment]. This a5 an A [Add) in the Changs the Benefit Segment because a new Banefit Segment occurrence was added. A new DIVOOSS Benefit Type Code was

added and the DNDOSS Benefit Period Through Date of the new DNCoas Benefit Type Code was prior to the DNOOSS Benefit Period Through Date of the Initial Payment (1P, EP or AP).
Se2 Edit Matrix: Population Restriction fr Benefit Type Code DNODBS Error 059,
Business Need:

o s year. Wehad
seven DN's a [ » t jon made by 1A

Edit Matrix- Population Restrictions DNCOTS (Agreement to Compensate Code) Clerical Edit. UfR_rled DNOO75-064 &) Element Error Text,

Was:

n 0 SROI-PY with no ben seg must be L

10/16/2023 10/16/2023

Now:
O SROI-PY with no ben seg must be Lor nul
Edit Matrix- Population Restrictions DNOO7S (Agreement to Compensate Code) Clerical Edit. Updated ONDO75.064 H) Element Error Text

Was:
On SROI-PD with na ben seg must be L 10/16/2023 10/16/2023

Now:
On SRO-PD with no ben seg must be L o null
Edit Matrix- Popalation Restrictions DNO277 {Wumber of Full Denial Reason Cades) Clerical Edit. Maodified Population Restriction DND277-044 B) ta enforce all Denial Reasan Codes having to be removed on a SROI-02 as the assumption is you are accepting the claim.

jas:
B) DNO277 [Number of Full Denial Reason Codes) must = 0
anless denial i stillin effect, until the claim is accepted as stated in FAQ:
(1) To accept a claim after your accepted FROI-04, for cases with a date of accident prior to 1/1/2019, you need to submit a FRCH-00 with Claim Type Code other than M (Notification of an Incident
(Oniy). i you try to file a FROI-00 with N after your FROI-04, it will be rejected.
For cases with a date of accident on or after 1/1/2015, you need to submit a FROI-00 with Agreement to Compensate Code of L {With Liabisty). If you try to file a FROI-DD with W (Without Liability)
after your FROI-D4, t will be rejected.
s (2) To accept a claim after your SROF04, you need o Submit a SROI that indicates what event has occurred that shaws acceptance or a SROI-2. If sanding a SROL-02, for cases with a date of acadent 10/16/2023 10/16/203
prior to 1/1/2015, you will need to send Denial Rescission Date (ONO196]. For cases with a date of accident on or after 1/1/2019, the Agreement to Compensate Code shows acceptance of a claim.
Now:

) DNDZ77 (Number of Full Denial Reason Codes) must = 0. Full Denial Rieason Coses should not be removed on SROI-02 uniess you are accepting the claim.
B

ROI-04 s

Edit Matrix- SROI sequencing, [eroi0e (Clerical Edit. Updated Section 2, Edit #2.8 ta clarify that a SROI-04 alo can be sent after a FROI04
Was:

, i your last accepted FROI was FROI-0 but than a SROK-SA or SRORPY withaut a benefit segment i being sent, then your incoming RO will be rejected for Edit 063
(1nwalid Event Sequence) with DNO291 [Element Error Text) of L) After FROKOS, first send FROID0 10 accept”

wn ,if your last accepted FROI was FROI-04 but than  SROI-$4, SROI-BY without 3 benefit sagment or a SROI-04 is being sent, then your incoming SRO1 will be rejected for 10/26/2023 10/16/2023
Edit 063 (Invalid Event Sequence] with DNO291 (Element Error Test) of L) After FROI-04, first send FROI-D to accept”.

Business Need

D24 allows a SROK-04 after a FR

BETTER FOR WORKERS BETTER FOR BUSINESS
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October 2023 eClaims change log published announcing edits to be
implemented on 4/18/2024

Edit Matrix- Population Restrictions DM0299 (Award/Order Date) New Population Restriction on DN0299 Award/Order Date for Error 044,
Edit Matrix - DN Error Message Table

Date must not be > than the date the WCB received the transmission + 35 days. Effective 4/18/2024.
must not be > WCB received transmission + 35 days

Also an "L" was added to the 0299-044 coordinate. This is the first Error 044 that we are adding to this ON.

This new Population Restriction will verify that the Award/Order Date is not more than 35 days in the
future.

= As we previously did not allow the date that far in the future, this is more of a relaxed edit for
Trading Partners. As the Board issues proposed awards that do not become final for 30 days,
we are allowing the Award/Order Date to be listed as a future date as some payers, who agree
with the decision, pay the award right away vs. waiting for the decision to become final.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



Reminder: FROI-AQ/AU
on acquired claims,
FROI-02 on Insurer FEIN

changes or FROI-
UR/SROI-SA

F <2
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Presenter Notes
Presentation Notes
(Tim)

Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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Reminder for the FROI-AQ/AU requirements when a new Claim
Administrator takes over a claim

= This should be filed on all active cases including closed cases that medical is being
paid.

= Failure to file the AQ/AU could result in issues with the Prior Authorization Request
dashboard assignment.

= The Board could impose a § 25-3-e penalty for failure to file a required form. This
penalty would be imposed outside of the Monitoring Unit process but could be
imposed at the case level based on statute.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS


Presenter Notes
Presentation Notes
Copied notes from March2020, July 2020 and August 2023 webinars:

Reminder for the FROI-AQ/AU requirements when a new Claim Administrator takes over a claim as stated on Event Table.   This should be filed on all active cases including closed cases that medical is being paid.  Failure to file the AQ/AU could result in issues with the PAR dashboard assignment.  The Board could impose a Section 25-3-e penalty for failure to file a required form.  This penalty would be imposed outside of the Monitoring Unit process but could be imposed at the case level based on statute.
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Reminder for the FROI-02 requirements when an Insurer FEIN
changes

= Remember to file FROI-02 transactions when Insurer FEIN changes and you are
paying indemnity and/or medical, as this could affect the Prior Authorization
Request dashboard assignment.

= When the Board receives a transaction and the Insurer does not match our
Insurance Company records based on Proof of Coverage reporting, a request
for the FROI-02 is sent at the case level.

= The FROI-02 should be filed or a response to the request should be sent
indicating the policy information so a determination can be made to change the
Primary Insurer on the file.

= The Board could impose a § 25-3-e penalty for failure to file a required form.
This penalty would be imposed outside of the Monitoring Unit process but could
be imposed at the case level based on statute.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS


Presenter Notes
Presentation Notes
Notes copied from March 2020,  July 2020 and August 2023 webinars:


It is important to remember to send an FROI-02 a claim that you are still paying indemnity and/or medical if the Insurer FEIN changes.  This could affect the Drug Formulary assignment process and a penalty could be imposed under Section 25-3e for failure to file a required form.  This penalty would be imposed by the Board’s Monitoring Unit on a case level.  If you have received a request from the Board to file the FROI-02 and you cannot file the FROI-02 immediately, a response should be sent indicating policy information so a determinations can be made to change the Primary Insurer on the file.
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Reminder for the FROI-00/UR/SA requirements when indemnity is

being paid

= SROI-SA should be filed on all cases that indemnity is being paid. FROI-00/UR
may need to be filed first on old cases.

= |f another Claim Administrator has acquired the claim, turn off your SROI-SA trigger.

= Failure to file these transactions could result in issues with the Prior Authorization
Request dashboard assignment.

= The Board could impose a § 25-3-e penalty for failure to file a required form. This
penalty would be imposed outside of the Monitoring Unit process but could be
imposed at the case level.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



Most Frequent Errors
Returned During the
Past 90 Days

W el

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



Presenter Notes
Presentation Notes
(Tim)

Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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Population Restriction 0085-064A

This most common error for the last 90 days as well as the top error for 2022 and 2023 was a
carryover edit from eClaims R3.0. The population restriction is intended to prevent a new DN0085
(Benefit Type Code) from being introduced as a sweep benefit if not previously submitted as an Event
Benefit or a SROI-UR(G)/SA included the Benefit Type Code. This is based on the IAIABC Claims EDI
Section 4 rules. FTP filers should ensure that their systems are programmed accordingly to avoid
further rejections.

Length of col
Element Error Text (DN0291) Length of G| H, 50 pos
allowed

Error Message Error Message
Number Text

Report or MTC |Data Element Name Population Restriction

A) If DN0002 (Maintenance Type Code) is not UR(G), then DN0085 (Benefit Type Code)

0085 ALL except UR(G) Benefit Type Code other than 2xx or 5xx cannot be sent on a sweep benefit unless previously sent on any 064 Invalid data sweep BTC must have event BTC or on

25 44

prior SROI unless no SROI has been accepted or if there have been only SROI-SA or relationship UR(G)/SA
SROI-UR(G) accepted.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS
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Population Restriction 0075-064C

The second most common error returned in the past 90 days is also an eClaims R3.0 carryover to
ensure that DNOO75 (Agreement to Compensate Code) is sent as “With Liability” after the Board has
issued a Notice that the case has been established with an ANCR/ODNCR finding in accordance with §
21-a. FTP filers should ensure that their systems are programmed accordingly to avoid further rejections.

Error
Message
Number

Data Element

Error Message
Name

Text

Report or MTC

Population Restriction Element Error Text (DN0291)

Agreement to C) SROI (exc SROI-SA) cannot list Agreement to Effective 11/17/19, this edit will not
0075 All SROI except GerpeTesiEn Compensate Code — W if ANCR/DNCR has been established be applied if DNO059 (Manual 064 Invalid data Must be L since ANCR/ODNCR 25 47
SA Code (excluding 25(1)(f) cases or ANCR/ODNCR finding pending  Classification Code) has been relationship has been established
appeal). Effective 3/15/2018 accepted as 7711 or 7370.

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS
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Population Restriction 0085-059B

The third most common error returned in the past 90 days is another eClaims R3.0 carryover. This edit
supports the IAIABC Claims EDI rules that do not allow Benefit Period Start Date to be prior to Initial Date
Disability Began when BTC is other than 030 or 5xx. FTP filers should ensure that their systems are
programmed accordingly to avoid further rejections.

ON | Reportor |  DataElement Mame Population Restriction Excaption Errar Emor Message Text Element Error Text (ONO231) Length of | Length of
wic Hassage G | coll,50
‘r Ml pot
[ 0B ALL Benef Perod Start Dale |A) ¥ DNOOSE (Infial Dale Disabilty Began) and DHO0E (Beneft Period Start Date) are present and DNO0ES [Benef Type Code) is 064 Irwalid data relationship  [cannof be before Inifial Date Disadility Began V.1 4
ifer fhan 030 of i fen DROOEA iBeneft Period 3tar D) must be eoual o or alter DNOOS (Inal Date Disabilily Began)

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



Improvement of
acceptance rates during
2023
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Thank you. Good morning, everyone. As you may have seen in webinars from years past, the Board continues to work on the modernization of our systems.
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2023 Acceptance Rates by Month

We would like to applaud our trading partners for improvements made in 2023 for FTP filings.
Rejection rates have decreased throughout 2023. Keep up the good work!

R d ¢ Accepted Rejected Total Transactions % of Rejected
Date Transactions Transaction Transaction
(Year/M...

2023 - JAN 130.016 20.388 150,404 10.45%
2023 - FEB 136,964 22.579 159.543 11.57%
2023 - MAR 161,538 24115 185,653 12.36%
2023 - APR 143,850 20,888 164,738 10.70%
2023 - MAY 151,977 18,038 170,015 9.24%
2023 - JUN 151,553 14,110 165.663 7.23%
2023 - JUL 136485 11.520 148,005 5.90%
2023 - AUG 160,162 14,521 174,683 744
2023 - SEP 141,682 12,535 154,217 6.42%
2023-0CT 154,138 13,519 167.657 6.93%
2023 - NOV 147,741 12,183 159.924 6.24%
2023 - DEC 130.553 10.772 141,325 5.52%

BETTER FOR WORKERS New York State Workers’ Compensation Board BETTER FOR BUSINESS



Thank you

Questions?

WCB.NY.GOV



Follow the Board
X @NYSWorkersComp

K] envswes

g @NYSWorkersCompBoard

u youtube.com/NewYorkStateWorkersCompensationBoard

% Wwcb.ny.gov/Notify


Presenter Notes
Presentation Notes
Before we conclude today’s presentation, I want to make sure you’re aware of the various ways to stay informed on eClaims news and upcoming engagement opportunities.
Please visit the eClaims website at wcb.ny.gov to stay up-to-date on the latest eClaims news. 

You can also sign up to receive news straight to your inbox –  visit the eClaims site and select “WCB Notifications” within the eClaims Overview section.
And as always, we welcome and value questions, feedback, and your suggestions, so please continue to send them to us at eClaims@wcb.ny.gov.
 
You can also follow the Board on Facebook, X, Instagram and YouTube. A recording of this webinar is going to be placed on our YouTube and on the Board’s eClaims webpage.

Thank you for joining us, we appreciate you taking time out of your day to attend.


https://wcb.ny.gov/Notify
https://youtube.com/NewYorkStateWorkersCompensationBoard
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